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Model Number: SBMW
Extended Warranties for Equipment Valued up to 7499.99 Available Cleaners Priority Service
| CLEANERS Warranty SBMW

| PRIORITY
\) SERVICE Manufacturer: Cleaners Priority Service

SteamBrite CPS Extend Warranties

——

| CLEANERS
PRIORITY
SERVICE

Extended warranties cover both parts and labor and add to the duration of the factory
warranty, plus cover on site service or shipping cost too!

Repairs take place in your local city or town. If an authorized repair center cannot be
located, shipping is covered.

Cleaners Priority Service Detailed Description of Extended Protection Coverage

» 100% comprehensive parts and labor coverage

» Thousands of nationwide authorized service centers

* Zero deductible

» Convenient toll-free 800 number

« If we can't fix it, we will replace it

* No lemon policy

« Fully renewable, fully transferable

« Easy to use registration process

* Hassle free claims system

» Worldwide coverage with Cleaners Protection Service GLOBAL Protection!

* Our shield means You're Protected

» For commercial equipment used in commercial environments

« Service Centers get fast payments

« Protection for parts, labor, and on site service

 You can purchase coverage from Steam Brite even if you do not purchase the
equipment from Steam Brite.

Features:

In-Home Service

In-Home parts and labor protection plans provide service for your products at your
home or your workplace.

FREE Express On-Site Upgrade

With our Express On-Site Upgrade plan you can now upgrade any of our service
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plans to include door-to-door service. We&rsquo;ll pick up your defective product from
your home or workplace, repair or replace it, and return it to you.

Zero Deductible

Nearly all CPS plans are zero deductible. This means that ALL costs associated with
Parts and Labor to repair your defective product are covered. Owning a CPS service
plan means you&rsquo;re FULLY COVERED.

Product Replacement Plan

Any product that plugs in, runs on gasoline, or takes a battery qualifies for this
program. If your product fails to operate properly under the terms of its written
warranty, and we cannot fix it, we will replace it, No Questions Asked!

No Lemon Guarantee

If our authorized service center determines your product to be beyond economical
repair or they have unsuccessfully attempted to repair your product three times, we
will replace your product.

Peace of Mind

Owning a CPS service plan virtually guarantees that you will get years of use from
your product through the duration of the plan.

Exclusions: Maintenance, abuse, lightning strikes, surges.

Additional Information:
Please note that extended warranties can be used in one of two ways: Start on day
91 or start on day 730.

In the example of Mytee Products. They only offer 90 day warranty on labor, gauges,
casters, hoses,... but two year parts on the water pump.

Question: When does the extended policy start?

Answer: When the customer wants. Lets say the water pump motor breaks in six
months... If they do not want to supply their own labor and shipping cost, they can
have the policy start on day 91. If they want to pay for the in and outbound shipping
for the replacement motor and supply their own labor, they can have the policy start
on day 730 (2 years).

*Please note SteamBrite says inbound shipping as the factory would require you to
ship in the old pump motor to confirm it is broken and not damaged because of a
customer performed action (example in a car wreck, or rusty / wet).

The extended warranty are always way more robust than factory warranties as they
cover shipping and even on site visits with labor protection during the entire covered
duration.

Question: What does the extended warranty not cover?

Answer: Neglect, abuse, or maintenance. Examples, leaving a machine that has
water in it and allowing it to freeze. This will break lots of parts in most machines and
would not be covered. Dropping a machine and breaking or denting the shell, cover,
plate, hinge, castors, etc. Failure to change any oils or cleaning of any filters or
nozzles.
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